SNS ED % Fizh 7‘6777‘4 Ta—YDREL
TNO DRATEI DO EIZEET 5 0

ANITE: S GRS OW/N A 111 SO 1= R A1

B U N N R e Ay
ALty M) Vo
SHI KRR Y 3 VI v 2 —

Abstract: The influence of online flaming on the real world is increasing. The free sharing of information
by individuals and companies is increasingly at risk from the fear of being the target of online flaming. The
present investigation intended to unveil the structures that escalate online flaming on Twitter. To this end,
detailed analyses were performed pertaining to specific user groups that participate in online flaming on Twitter
frequently. Analysis indicates that those user groups have a big influence on information diffusion on online
flaming. The result indicates that addressing the specific user group properly can contribute to maintain the
healthy environment of online community and efficient social risk management.
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